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Dear InStore Technology Customer,

As a user of MicroTrax WIinEPS or Connected Payments, you are receiving this letter from InStore
Technology to provide you with a brief overview of a patent infringement case involving Target Brands.

In addition, we have enclosed a copy of a letter from Storenext, which provides further details about this
case.

To ensure your store is not infringing on the Target Brands patent, please review your POS transaction
process to ensure that you are NOT prompting for a customer’s Signature on the EFT Payment Terminal
prior to the sale amount being finalized.

If you have any questions or need any clarifications, please contact us at
InStore Technology LLC

220 South Findlay St

Seattle, WA 98108

Phone: 1-800-544-8408 or 206-709-0125

Fax: 206-860-1525

Email: dispatch@instoretech.com

If you would like to receive future communications from us via email, please provide us with the following
information via Email, Fax or US Mail and we will add you to our Email distribution list.

Name Title

Store Name Location (City & State)

Primary Email Address

Secondary Email Address

L] I am interested in receiving Technical updates and Notices from InStore Technology.

L1 1 am interested in receiving Sales information and Promotional materials from InStore
Technology.



