
All our POS terminals are built 
for the rigors of everyday use 
and can withstand excessive 

liquid spillage

Z500 Series POS Terminals
The Z500 Series uses leading technology and Zonal’s 
extensive experience to provide the ultimate tool for the 
hospitality industry. 

Designed specifically for the hospitality industry, the Z500’s 

rugged build quality enables it to withstand liquid spillage and the 

typical knocks and scrapes of hostile hospitality environments. 

Its color touch screen makes it clear and easy-to-use, and as 

the Z500 series is built to Zonal’s exacting standards, you know 

you’re getting a quality product that won’t let you down.

Energy Efficient

Zonal has been producing cutting-edge solid-state POS 

terminals for over 30 years and remains a market leader in this 

technology. Using flash memory and passive cooling, the Z500 

has no optical disk or fan, enabling it to use less than half the 

energy of a PC-based terminal and making it significantly more 

reliable. 

Modern Design

Crafted to feature in all modern hospitality 

venues, the Z500 offers a range of mounting 

options, accessories and finishes.

 Bright, easy-to-read color 12.1” 
or 15” touch panel TFT display

 Optional integrated customer 
display

 Integrated magnetic card swipe

 Low power consumption that 
reduces your carbon footprint

 No fan or moving parts ensures 
our terminals are silent and 
more reliable

 Small footprint for flexible 
installation on wall or bar

 Withstands liquid spillage and 
rated IP44

 Integrated iButton (Dallas key) 
for staff security
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Extensive functionality

As with all Zonal point-of-sale terminals, the Z500 series combines impressive design and rugged 

build quality with excellent functionality to cover every aspect of the hospitality industry. The Z500 

series connects with a wide variety of peripheral hardware, including cash drawers, receipt printers 

and barcode scanners. 

Customer display options

Zonal offers both graphical and alphanumeric customer displays. If your POS terminals are located 

below the counter, customer displays can also be positioned remotely to allow your customers to 

see their order on the display screen.

Features

•	 Electronic ID (Dallas key) staff security

•	 Multiple mounting options

•	 Ethernet

•	 Wireless LAN support

•	 Runs on Windows CE platform

•	 Easily accessible online help

•	 Integral magnetic card reader on the edge of the terminal

•	 Optional integrated customer displays:

•	 Color graphical display 

•	 2 line by 20 alphanumeric display

The Z500 series combines the best 
design features with flexible and 
functionally rich POS technology

Technical Specifications

PHYSICAL ATTRIBUTES 

DISPLAY 12.1” or 15” color touch panel TFT

DIMENSIONS
•	Z509
•	Z580

W: 12.4”, D: 8.3”, H: 12.4”
W: 14.7”, D: 8.3”, H: 13.10”

TILT ANGLE 35 - 70º in 5º steps

WEIGHT 10.4 lbs

POWER RATING 10 - 20 W

OPERATING 
VOLTAGE

24V DC

OPERATING 
TEMPERATURE

32 - 104 Fahrenheit

MTBF 16 Years

APPROVALS 

POS INGRESS 
PROTECTION

IP44 (EN60529)

SAFETY 
STANDARD

EN60950-1
UL60950 (3rd edition)

EMC STANDARD EN55022
EN55024
EN6100-3-2
EN6100-3-3

FCC STANDARD 47 CFR Part 15

ENVIRONMENTAL RoHS compliant
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